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Methodology

Period May 2019 February 2024
Type Quantitative, sampling
Method Method of semi-structured interviews, CAPI (Computer-assisted
personal interviewing*)
1200 interviews
Sample

Sample distribution in the Republic of ~ Proportionally distributed among all regions of Armenia (including
Armenia Yerevan)

Stratified, cluster, random sampling
Sample type

: : : 95% confidence interval, ¥2.81% margin of error
Confidence interval, margin of error

Age of respondents 18 and older
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Distribution of respondents by sex and age

Age groups of respondents

® 61 and
Sex of respondents older
@ o = 46.60
H 36-45
W 26-35

m Male ®mFemale

©18-25
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What type of information are you predominantly interested in?
(n=2860)

(Multiple selection question)

Domestic political developments s ssssssssss——————. 31 .8%
MuSiC e sssssssssssssssss— 29 4%
Foreign policy s 23 .3%
Recreational, entertainment s sssssss—" 27 5%
Social EESSSSmSssaa 70.5%
Scientific and educational | 19.8%
Cultural s 19.5%,
Daily life (related to the life of friends) i 18.8%
Sport EEEESSSSSS) 18.2%
Economy s i 13.5%
Human rights s 12 1%
Incidents/accidents/emergency Esm===i 4 1%
Other ==l 2.6%
Crimes &4 1.3%
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What are the main sources of information for you? (n=2143)

(Multiple selection question)

internet [ 2.4%
Television [ 156.2%
Friends, colleagues 1 23.6%
Family members [ 20.6%
Radio _15.1%
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What do you mainly do with the information you get?
(n=2143)

(Multiple selection question)

Only read, listen, watch 1 69.2%

Discuss with friends, relatives L 1 44.4%

Discuss with colleagues b 1 17.3%

Comment on social media ] 6.0%
Disseminate on social media L 4.6%
Go live (broadcast video communication) J 1.3%

Other | 0.6%
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In which language do you usually prefer to receive
Information from the following sources?

82.4%

10.4%
6.4%

0.8%
Television

® Armenian

88.3%

76.1%

8.9%
2%

0
7.6% 4.2%

0%

Radio Internet

wRussian = English Does not matter to me
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How much do you trust the following sources of
iInformation?

Social mecia 3706 2084 265 1o | NESORIN

nternet media 48562266 zeo% 1o [ZSSGNE

Radio [AEAN U 2BEE 2sae v [IEOGHN

Television 881266 2e0%  1e5v |NZEGHN
Farmiy members NGO S S G 6558 ol o

Frends, colleagues [408%1 g5 286w 1i.sv [NZSGHN

m Definitely trust = Rather trust = Neither trust, nor distrust Rather distrust  ® Do not trust
APR Group



Where do you get information about events happening
In the country?

Television il 35.5%
Facebook | 277 .8%
Immediate environment EESSEEEEEET 9.7%
YouTube Sl 8.5%
News websites Bl 7%
Telegram EESSEEE 5.8%
Instagram B 2.9%
Radio B4 1.3%
Other H 0.8%
U = 0.8%
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Television and Radio
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Do you watch TV at all?

wYes ay

APR Group
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Which TV channels do you mostly prefer to watch? (n=2338)

(Multiple selection question) (Options selected by less than 1% of respondents are not presented)

60.4%

Armenia
Shant
Public TV
Other === 10.8%
RTR Russia s 10.0%
Kentron TV e 9 5%
5TV Channel s 6.7%
Channel 1 Russia == 5 90
ATV s 5 504
H2 === 4.2%
Shoghakat === 3.5%
Nor Hayastan TV === 2 9%
FreeNews === 2 2%
Tsayg == 2.2%
Yerkir Media == 2.2%
FastSports == 2.1%
MIR == 2.0%
Not sure == 1.6%
Azatutyun TV == 1.6%
21 TV = 1.3%
Planeta = 1.0%
ArmNews = 1.0%

52.4%

44.8%
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The most reliable TV channels (N=1496)

(Multiple selection question) (Options selected by less than 1% of respondents are not presented)

Armenia
Public TV (H1)
Shant

5TV Channel
RTR Russia
Kentron TV
H2

ATV

Other local TV
Channel 1 Russia
FreeNews
Shoghakat
Yerkir Media
Azatutyun TV
Tsayg

s 34.77%
EEsssssssssssssss————— 79 30/s
s 27 7Y%
e 5.0%

E—— 3.8%

=== 3.1%

= 2.8%

= 2.0%

== 1.9%

= 1.7%

== 1.5%

=4 1.5%

= 1.5%

= 1.3%

= 1.2%
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The most unreliable TV channels (n=1313)

(Multiple selection question) (Options selected by less than 1% of respondents are not presented)

None
5TV Channel
Public TV (H1)

| do not trust any of them Es=———————————————————aaau 1] 8%
Kentron TV EEssmsssssssssssssssssssssssssssssn 0 70,

23.5%

18.4%

13.6%

Yerkir Media =eee————ssssssssss=== 8 3%
H? e=e—m—m—m—m———— e 7] /0
Armenia s 3 9%
Shant s 3 10
ArmNews s 2 1%
Other === 2. 0%
ATV = 2 0%
Shoghakat Es==== 1 9%
FreeNews s====a 1 8%
RTR Russia === 1 6%
Channel 1 Russia === 1 4%
Nor Hayastan TV == 1.0%
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The most watched TV programs (n=2403)

(Multiple selection question)

News programs g7 2%
Comedy shows e 39.1%
Music shows N 33.5%
Feature films N 28.7%
Soap operas I 21.1%
Sport EEEEEEE 19.7%
Interviews, debates I 18.3%
Political TV shows I 12.1%
Scientific/educational programs . 12.1%
Cultural programs e 11.0%
Other B 2.1%
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Do you listen to the radio at all?

wYes mNoO

APR Group
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Which radio stations do you listen to mostly?(n=469)

(Multiple selection question)

00.7 - Radio Jan | —————— DD 20/
100.7 — AVIOra 20.7%
107.7 — Public Radio Emssssessssssssa s s aasasssaasssssnsssnnnnsn 15 .99,
Azatutyun Radio Essssssssssssssssssssssssssssssssmmsmsssa 13.3%
89.7 —AutoRadio EEmmmamamaaaaaa oo oo oo oo oo 17 6%
1066FIM ==m—eamae e e e e oo o oo 10 4%
103.0 — Radio Van s 9.6%
90.1 — Radio Shanson Essssssss—sssssss== 9 3%
87.5 — Europa Plus s 8.1%
104.1 — Radio Hay e 7.0%
88.3 — Kiss FM Emmm—aaassssssssaa 7.0%
101.9 — Yerevan E==========506%
Other === 52%
106.5 Lratvakan Radio === 52%
104.9 — Russkoe Radio === § 20/
106.9 — ArmNews FM e ? 6%
103.8 — Im Radio ms===== ] 9%
89.3 — PopFM E===== 1 9%

103.5 — Radio Marshall === 1 50, APR Group



The most reliable radio stations (nN=309)

(Multiple selection question) (Options selected by less than 1% of respondents are not presented)

Neither

Not sure

107.7 - Public Radio
100.7 — Aurora
Azatutyun Radio

90.7 — Radio Jan

105.5 FM

104.1 — Radio Hay
103.0 — Radio Van
Other

88.3 — Kiss FM

106.5 — Lratvakan Radio
104.9 — Russkoe Radio
101.9 — Yerevan

89.7 — AutoRadio

87.5 — Europa Plus

All of them

90.1 — Radio Shanson

EEESSSSeeeemSm—. 16.2%
s 1] 4%
————. 10.3%
e 10.0%
s /19

) ] 1%,

e 1 1%

s 3 30

= 2 2%

= 1.8%

== ]1.8%

E— 1.8%

=== 150

== ].5%

== 1.1%

== 1.1%
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The most unreliable radio stations (n=283)

(Multiple selection question) (Options selected by less than 1% of respondents are not presented)

None

| do not trust any of them
Azatutyun Radio

104.9 - Russkoe Radio
Other

107.7 - Public Radio
87.5 — Europa Plus
106.9 — ArmNews FM
100.7 — Aurora

106.5 — Lratvakan Radio

e ee—————— 30 . 5%

el 11.1%
B 3.7%

= 3.0%

= 1.8%

= 1.8%

= 1.8%

=4 1.5%

B 1.5%

B 1.1%
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Internet and Internet Media

APR Group

21



Do you use the Internet?

mYes mNoO

APR Group
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Which social media sites do you mostly use?(n=2086)

(Multiple selection question)

Facebook B N T76.7%
Youtube | 19.8%
Instagram 1 33.2%
Telegram B 17.6%
TikTok EEEEEEE 14.3%
Other &l 2.4%
VK | 1.5%

Linkedin M 1.1%
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Which social media site do you generally trust the
most? (n=1223)

(Multiple selection question)

None L 134.1%
Facebook 1 29.8%
Youtube 1 17.4%
Telegram 1 14.2%
Instagram b 19.4%
TikTok B 2.3%

Al Bl 1.0%
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Which social media site do you generally distrust
the most? (n=671)

(Multiple selection question)

TikTok U 1252%
Facebook T 19.4%
Telegram b1 5.3%
Instagram Bl 4.8%
Youtube B 3.3%
VK 3.0%

Twitter Bl 1.6%
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What are the main topics you discuss on social media
sites? (n=1420)

(Multiple selection question)

| do not have discussions 1 44.3%
Domestic and foreign policy of the country | 22.8%
Daily life/ family, children B 1 21.8%
Socioeconomic situation in the country B 1 13.8%
Incidents, accidents, crimes B 12.3%
Environment B 6.8%
Trade-related issues B 5.4%
Other B2 4.0%

Pets B 3.8%
APR Group 26



Which internet media do you mostly prefer? (n=1258)

(Multiple selection question) (Options selected by less than 1% of respondents are not

presented)

None
Azatutyun.am
24news.am
168.am

lin.am

Other

News.am
Armlur.am
Aravot.am
Civilnet.am
Hraparak.am
Tert.am
Armeniasputnik.am
Factor.am
Aysor.am
Armenpress.am
Hetg.am
Blognews.am
Panarmenian.net
Hayastan 24
Lragir.am
Yerevan.today

22.6%

34.3%

APR Group
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The most trusted Internet media (n=1049)

(Multiple selection question) (Options selected by less than 1% of respondents are not presented)

NN s ssssm— 38 4%
Azatutyun.am ESSSSSS 14.3%
24news.am Emmmmm———— 7 6%
Other B 5.0%
168.am E==== 5.0%
linam ESEEE 4.9%
News.am ESS==E 4.2%
Armlur.am ESSSS 3.7%
Aravot.am E== 2.6%
Factor.am E& 1.4%
Civilnet.am &4 1.3%
Aysor.am B 1.0%

Armeniasputnik.am & 1.0%
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The most distrusted Internet media (n=1169)

(Multiple selection question) (Options selected by less than 1% of respondents are not presented)

Not sure 34.9%
| do not trust any.. EEESEESSESEESSSSSSSSS S S S S S S SSSSSSSSSSSsi 76.0%
None 19.1%

168.am == 3.3
Other === 3.1%
Azatutyun.am E==== 2 5%
linam &= 2.0%
Hraparak.am == 1.9%
24news.am E== 1.8%
Civilnet.am &= 1.3%
Factor.am E= 1.2%
Hetg.am &= 1.1%
Armlur.am & 1.0%
Yerevan.today &4 1.0%

Blognews.am &4 1.0%
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List the main activities you usually do on the
Internet (n=2136)

(Multiple selection question) (Options selected by less than 1% of respondents are not presented)

Follow the News i 61.1%
Interact with friends through messages |, 55 201
Read articles on different subjects | 39.2%
Play games Essmmmmm———ul 14.4%
Like different posts sl 8.6%
Share news E= 4.7%
Other == 4.0%
Participate in discussions through comments &= 3.6%
Complete various tests &= 3.5%
Look for events E& 2.9%
Write posts on personal topics & 2.0%
Write posts on events of public significance H 1.2%

Golive B 1.0%
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Indices characterizing media literacy

35.6
25.4
20.1
: “““\

Media literacy index Ability to search for information Media security level

45.3

38.8

42019 w2024

Values can vary between [-100;+100]; the closer the value is to "-100", the lower the media literacy, the closer to "+100", the higher.
The indices were calculated by assigning a value to the responses of a number of question groups and analyzing them using formulas

APR Group
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Indices characterizing media literacy

3.8

eliability of information Ability to us.nate information competently

-3.79

Abilit

-6.87

2019 w2024
APR Group
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Thank you
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http://www.aprgroup.org/

